SURVEY OF STUDENTS IN SUPPORTING FIELDS (2025) – INTERNATIONAL STUDENTS 
The purpose of the 2025 international student satisfaction survey was to gauge international students’ opinions on the university’s services. A total of 62 students completed the questionnaire. The response rate was 12% of the total international student population.
The online survey, launched on October 31, 2025, was conducted via the Evasys system using a password-protected access method; the survey accepted responses for more than one and a half months. The system sent periodic reminder messages requesting that the survey be completed.
The composition of respondents
· Level of study: The composition of respondents differs significantly from that of domestic students. PhD students make up the largest proportion of the sample (48.4%), followed by master’s students (37.1%), while the proportion of undergraduate students is the lowest (14.5%).
· Funding type: Most respondents, 79%, are Stipendium Hungaricum scholarship recipients, while 16.1% are self-funded students.
· Faculty distribution: The highest proportion of respondents came from the Faculty of Materials and Chemical Engineering (AVK – 27.4%) and the Faculty of Mechanical Engineering and Informatics (GÉIK – 24.2%).
 


Admission and Decision-Making Motivations
The University of Miskolc successfully attracts talented international students, who base their decisions primarily on academic considerations.
· Motivations: 46.8% of the students who completed the survey cited academic quality as their primary criterion for choosing a program. This was followed by the value of a degree recognized within the European Union (43.5%) and the appeal of a safe, green campus (24.2%).
· Information sources: 27.9% first heard about the programs from acquaintances, while 24.6% learned about them from the university’s website.
· Administration: The transparency of the admissions process (average score of 2.0, where 1 = excellent) and the speed of administrative support (2.1) are outstanding.

Registration
The process of arriving at the university and completing official paperwork was one of the areas rated most highly by respondents in the survey.
· Information: Information regarding scholarship payments (3.6) and visa processing (3.7) received average ratings, while the Student Guide received a rating of 3.9. (The scale used here follows the standard: 1 = not at all, 5 = completely.)
· Mentoring: The work of Stipendium Hungaricum mentors is crucial. Although establishing contact can sometimes be time-consuming, respondents rated the specific administrative assistance provided (tax ID, residence permit processing) with an average of 4.2.
· Government services: The assistance received during visits to the Immigration Office (4.0), the Government Service Centre (4.0), and the Tax Office (4.0) received high ratings.

Starting Studies and Support
Neptun registration (4.1), course registration (4.2), and applying for a student ID card (4.1) went smoothly for most respondents. The administrative assistance provided by the staff of the Office of International Relations received a high average rating of 4.3.



Events and Student Community
Respondents actively participated in various programs:
· Orientation Days: 71.7% participation; the information provided received an average rating of 4.2.
· Cultural and entertainment events: The cooking contest (4.1), the Halloween party (4.1), and the quiz night (4.1) were popular.
Faculties and Educational Activities
Respondents are satisfied with the curriculum (4.1) and the quality of courses (4.1). Research opportunities (3.6) and the availability of scholarships (3.8) received slightly lower scores.

Services (Healthcare, Sports, Library)
The Library, Archives, and Museum are among the top performers in the survey, with an overall index score of 4.3.
· Service: The librarians’ expertise and helpfulness (4.3) are excellent.
· Environment: The quality of the study areas (4.3) and cleanliness (4.4) allow for a peaceful work environment.
· Innovation: Responding students are open to future developments: more than 50% would support the introduction of AI-based text summarization features.
Healthcare: Medical services (3.5) and dental care (3.5) are at an average level.
Transportation: Access to public transportation received a rating of 3.9, while the quality of the public service itself received a rating of 4.2.

Condition of Buildings and Accessibility
The cleanliness of buildings (4.2), the condition of classrooms (4.2), and the comfort of restrooms (4.1) all received good ratings. 61.7% of respondents arrive at the university by public transportation, while 31.7% arrive on foot. 

Information Services and IT
Satisfaction with M365 (Teams, OneDrive) services is high (4.3) among respondents. However, the stability and bandwidth of the WiFi network (3.5) need improvement. 54.8% would find text-summarizing AI applications useful in library services.




Communication and Administration
For respondents, the most important channels of information are the university website (77.4%) and email. The work of the central academic administration (4.2) and the deans’ offices (4.3) was rated positively.

Student Services and Culture
46.8% of the students who completed the survey had heard of the library, while 41.9% had heard of the Community Service Office (KÖSZI). After graduation, 70.2% of respondents would like to remain members of the alumni community.
Catering, Dormitories, and Sports
· Catering: The selection at the snack bar (3.5) and the prices at the cafeteria (3.3) are average. 82.8% of students expressed a need for a communal kitchen equipped with a microwave.
· Dormitories: The overall rating for quality is 3.5, and for cleanliness, 4.2. Written feedback included serious criticism regarding the lack of available rooms.
· Sports: 75.9% consider the modernization of UNI-GYM necessary.

Student Government and Campus Atmosphere
Awareness of the Student Government (HÖK) is low (46.7%), but those who have interacted with them were satisfied with their helpfulness (4.0). Students consider the campus atmosphere to be particularly good (4.2).
· Atmosphere: The university atmosphere (4.2) and sense of comfort (4.1) are rated highly by respondents.
· Regional role: They believe the institution serves the region’s needs well (4.0).


The analysis was prepared by Dávid Zsudel and reviewed by Éva Ligetvári.
Distribution of fill outs by faculty

Faculty of Law
[SZÁZALÉK]
Faculty of Materials and Chemical Engineering [SZÁZALÉK]
Béla Bartók Faculty of Music
[SZÁZALÉK]
Faculty of Humanities and Social Sciences [SZÁZALÉK]
Faculty of Health Sciences
[SZÁZALÉK]
Faculty of Mechanical Engineering and Informatics
[SZÁZALÉK]
Faculty of Economics
[SZÁZALÉK]
Faculty of Earth and Environmental Sciendces and Engineering
[SZÁZALÉK]

ÁJK	AVK	BBZK	BTK	ETK	GEIK	GTK	MFK	14.5	27.4	0	1.6	6.5	24.2	9.6999999999999993	16.100000000000001	

